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Some of  the t ra in ings recommended for  ITES 
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Trainings for ITES

�  BUILDING THE TEAM
�  BUSINESS ETIQUETTE
�  BUSINESS E
�  BUSINESS WRITING
�  COACHING & MENTORING
�  COMMUNICATION SKILLS
�  CONFLICT RESOLUTION
�  CROSS CULTURAL
�  CUSTOMER SERVICE
�  DELIVERING VALUE
�  EMAIL WRITING
�  EMOTIONAL INTELLIGEN
�  HIRING SKILLS
�  LEADERSHIP DEVELOPME
�  MOTIVATION
�  NEGOTIATION SKILLS
�  OUTBOUND TRAINING
� PEOPLE LEADERSHIP
�  PRESENTATION SKILLS
�  PROBLEM SOLVING
�  STRESS MANAGEMENT
�  TIME 

COMMONLY HELD TRAINI

                                                                          

Palium provides t ra in ings across sectors and 
indust r ies.  Such t ra in ings are customized as 
per  company needs and he ld  onsi te .  

Some of  the t ra in ings recommended for  ITES 
companies  are –  

 Sof t  sk i l l  t ra in ings 
 IT  Ski l l  t ra in ings 
 Technica l  t ra in ings 

 t ra in ings are conducted for  3  leve ls o f  
employees –  

 Freshers  
 Execut i ves  
 Managers/Superviso rs  

21/3B Gariahat Road  
Kolkata – 700019 WB India 
+91 84205 94969 ph 

info@paliumtrainings.biz  
paliumtrainings.biz  

Trainings for ITES  Companies

BUILDING THE TEAM  
BUSINESS ETIQUETTE  
BUSINESS E XCELLENCE 
BUSINESS WRITING  
COACHING & MENTORING  
COMMUNICATION SKILLS  
CONFLICT RESOLUTION  
CROSS CULTURAL  
CUSTOMER SERVICE 
DELIVERING VALUE  
EMAIL WRITING  
EMOTIONAL INTELLIGEN CE 
HIRING SKILLS  
LEADERSHIP DEVELOPME NT 
MOTIVATION  
NEGOTIATION SKILLS  
OUTBOUND TRAINING  
PEOPLE LEADERSHIP  

PRESENTATION SKILLS  
PROBLEM SOLVING  
STRESS MANAGEMENT  
TIME MANAGEMENT 

�  ACCESS
�  ACTIVE DIRECTORY
�  ADVANCED 
�  DOT NET
�  JAVA/J2EE/ADVANCED J
�  MS PROJECT PLAN
�  MS EXCHANGE SERVER
�  ORACLE SQL, PL
�  PHOTOSHOP BASICS
�  POWERPOINT
�  SPOKEN ENGLISH
�  TESTING TOOLS
�  USING MS WORD
�  WORKING WITH OUTLOOK

 
 
Check our websi te
more deta i ls a
www. pal iumtrainings.biz
 
To enqui re about our t rain ings
you can e mai l  us at  
in fo@pal iumtra inings . in

COMMONLY HELD TRAINI NGS IN ITES COMPANIE

Client from this sector 
 
 

 

Companies  

ACCESS  
ACTIVE DIRECTORY  
ADVANCED EXCEL 
DOT NET 
JAVA/J2EE/ADVANCED J AVA 
MS PROJECT PLAN  
MS EXCHANGE SERVER  
ORACLE SQL, PL -SQL 
PHOTOSHOP BASICS  
POWERPOINT 
SPOKEN ENGLISH  
TESTING TOOLS  
USING MS WORD 
WORKING WITH OUTLOOK  

Check our websi te  to  f ind out  
deta i ls a bout our t rain ings  

pal iumtrainings.biz   

o  enqui re about our t rain ings ,  
mai l  us at   the fo l lowing 

in fo@pal iumtra inings . in .  

NGS IN ITES COMPANIE S 


